
Your Right to Receive a Good Faith Estimate 

What is a Good Faith Estimate? 

You have the right to receive a "Good Faith Estimate" explaining how much your medical 
care will cost before you receive services. 

Under the law, health care providers need to give patients who don't have insurance or who 
are not using insurance an estimate of the bill for medical items and services. 

Who Can Get a Good Faith Estimate? 

You can ask for a Good Faith Estimate if: 

 You don't have health insurance, OR 

 You have health insurance but choose not to use it for these services, OR 

 You are comparing costs for services 

When Will I Receive My Good Faith Estimate? 

You should receive your Good Faith Estimate: 

 At least 3 business days before your scheduled appointment 

 Within 3 business days if you request an estimate over the phone or online 

 Before your appointment if you schedule with less than 3 days' notice 

What Information is Included? 

Your Good Faith Estimate will show: 

 The expected cost of services 

 Types of services you may receive 

 How many sessions may be needed 

 The provider's information 

 Applicable diagnosis codes (when available) 

Important Things to Know 

 This estimate is not a contract. You are not required to get services from this 
provider. 



 Your actual costs may be diƯerent. The estimate is based on the information 
known when it was created. 

 Additional services may be recommended during your care that are not included 
in this estimate. 

 You can ask for an updated estimate at any time if your treatment plan changes. 

What If My Bill is Much Higher Than the Estimate? 

If you receive a bill that is at least $400 more than your Good Faith Estimate, you have the 
right to dispute the bill. You must dispute the bill within 120 calendar days of the date on 
your bill. 

For questions or more information about your right to a Good Faith Estimate, or to dispute a 
bill, visit www.cms.gov/nosurprises or call 1-800-985-3059. 

 

This notice is provided in compliance with the federal No Surprises Act. For more 
information about your healthcare rights, visit cms.gov/nosurprises 

 


