Privacy Policy

Effective Date: December 5, 2025

Angelina Miceli LCSW PLLC ("we," "us," or "our") is committed to protecting the
privacy and confidentiality of your personal information. This Privacy Policy
describes how we collect, use, store, and protect information when you visit
www.angelinamicelilcsw.com (the "Website"). This policy applies to information
collected through the Website and does not apply to protected health information
(PHI) collected in the course of providing therapy services, which is governed by
HIPAA and our separate Notice of Privacy Practices provided to therapy clients.

By visiting and using the Website, you accept and agree to the practices described in
this Privacy Policy. If you do not agree with this Privacy Policy, you must not access
or use the Website. We reserve the right to modify this Privacy Policy at any time,
and your continued use of the Website after changes are posted constitutes
acceptance of those changes.

1. INFORMATION WE COLLECT

1.1 Information You Provide to Us
When you use the contact form on our Website, we collect the following information
that you voluntarily provide:

* Your name

* Your email address

* Your phone number

IMPORTANT: Do not submit protected health information (PHI), sensitive
personal information, or confidential health details through the contact form.
The contact form is not a secure means of communication for health-related
matters.

1.2 Information Automatically Collected
Like most websites, we automatically collect certain technical information when you
visit our Website through the use of cookies and analytics tools provided by Wix, our
website hosting platform:

* Internet Protocol (IP) address

* Browser type and version

* Device information (type, operating system)

» Pages visited and time spent on each page

» Date and time of your visit

* Referring website or source

» General geographic location (city/state level, not precise location)



This information is collected through Wix Analytics and is used to understand how
visitors use our Website, improve Website functionality and user experience, and
analyze traffic patterns.

2. HOW WE USE YOUR INFORMATION

We use the information we collect for the following purposes:
* To respond to your inquiries and provide information about our therapy
services
» To communicate with you regarding your questions or requests
» To improve and optimize the Website and user experience
* To analyze Website traffic and usage patterns
» To maintain Website security and prevent fraud or abuse
» To comply with legal obligations

We do not use your personal information for marketing purposes, sell your
information to third parties, or share your information for third-party advertising.

3. COOKIES AND TRACKING TECHNOLOGIES

Our Website uses cookies and similar tracking technologies to collect information
about your browsing activities. Cookies are small text files placed on your device that
help us understand how you use our Website.

3.1 Types of Cookies We Use

Essential Cookies: These cookies are necessary for the Website to function
properly. They enable basic functions like page navigation and access to secure
areas of the Website. The Website cannot function properly without these cookies.

Analytics Cookies: We use Wix Analytics, which places cookies to collect
information about how visitors use our Website. This helps us understand visitor
behavior, improve Website performance, and enhance user experience. The
information is collected in an aggregate, anonymous form.

3.2 Managing Cookies

You can control and manage cookies through your browser settings. Most browsers
allow you to refuse or delete cookies. Please note that if you choose to disable
cookies, some features of the Website may not function properly. For more
information about managing cookies, please visit your browser's help section.

4. DISCLOSURE OF YOUR INFORMATION

We do not sell, trade, or rent your personal information to third parties. We may
share your information in the following limited circumstances:

Service Providers: We use Wix as our website hosting and analytics provider. Wix
may have access to your information as necessary to provide these services on our
behalf. Wix is contractually obligated to protect your information and use it only for



the purposes of providing services to us. For more information about Wix's privacy
practices, please visit their privacy policy at www.wix.com/about/privacy.

Legal Requirements: We may disclose your information if required to do so by law
or in response to valid requests by public authorities, such as a court order or
subpoena, or to comply with applicable laws and regulations.

Protection of Rights: We may disclose information when we believe it is necessary
to protect our rights, property, or safety, or the rights, property, or safety of others.

Business Transfers: In the event of a merger, acquisition, reorganization, or sale of
assets, your information may be transferred as part of that transaction. You will be
notified of any such change in ownership or control of your information.

5. THIRD-PARTY LINKS AND SOCIAL MEDIA

Our Website contains links to third-party websites, including our social media pages
on Facebook and Instagram. This Privacy Policy does not apply to third-party
websites or services. When you click on a third-party link or visit our social media
pages, you are subject to the privacy policies of those platforms.

We are not responsible for the privacy practices of third-party websites or social
media platforms. We encourage you to review the privacy policies of any third-party
websites you visit. Information you share on social media is public and is not
protected by confidentiality.

6. CHILDREN'S PRIVACY

Our Website is not intended for children under the age of 13, and we do not
knowingly collect personal information from children under 13 in compliance with the
Children's Online Privacy Protection Act (COPPA). If we become aware that we have
inadvertently collected personal information from a child under 13, we will take steps
to delete that information as soon as possible. If you are a parent or guardian and
believe that your child under 13 has provided us with personal information, please
contact us immediately at angelinamicelilcsw@gmail.com.

7. DATA SECURITY

We take reasonable measures to protect your personal information from
unauthorized access, use, alteration, or disclosure. Our Website is hosted by Wix,
which implements security measures including SSL/TLS encryption for data
transmitted through the Website.

However, no method of transmission over the Internet or electronic storage is
completely secure. While we strive to use commercially reasonable means to protect
your information, we cannot guarantee absolute security. You acknowledge and
accept that you provide your information at your own risk.

8. DATA RETENTION

We retain your personal information collected through the Website for as long as
necessary to fulfill the purposes outlined in this Privacy Policy, unless a longer



retention period is required or permitted by law. When information is no longer
needed, we will take reasonable steps to securely delete or anonymize it.

Contact form submissions are typically retained for a reasonable period to respond
to inquiries and maintain records of communications. If you would like us to delete
information you have submitted through the contact form, please contact us using

the information provided at the end of this Privacy Policy.

9. YOUR PRIVACY RIGHTS UNDER CONNECTICUT LAW (CTDPA)

If you are a Connecticut resident, you have specific rights under the Connecticut
Data Privacy Act (CTDPA) regarding your personal information. Please note that
these rights apply to personal information collected through the Website and do not
apply to protected health information (PHI) governed by HIPAA.

9.1 Your Rights

Right to Know and Access: You have the right to confirm whether we are
processing your personal information and to access that information.

Right to Correct: You have the right to correct inaccuracies in your personal
information, taking into account the nature and purpose of the processing.

Right to Delete: You have the right to request deletion of personal information that
you have provided to us or that we have obtained about you, subject to certain
exceptions.

Right to Data Portability: You have the right to obtain a copy of your personal
information in a portable and readily usable format that allows you to transmit the
data to another entity.

Right to Opt-Out: You have the right to opt out of the processing of your personal
information for purposes of targeted advertising or the sale of personal information.
Note: We do not engage in targeted advertising or sell your personal information.

9.2 How to Exercise Your Rights

To exercise any of these rights, please contact us at angelinamicelilcsw@gmail.com
or 203-848-0131. We will respond to your request within 45 days. We may need to
verify your identity before processing your request. You have the right to appeal if we
deny your request.

9.3 No Discrimination

We will not discriminate against you for exercising any of your privacy rights under
the CTDPA.

10. HIPAA AND THERAPY SERVICES

This Privacy Policy applies only to information collected through our Website.
It does NOT govern protected health information (PHI) collected in the course
of providing therapy services.



Angelina Miceli LCSW PLLC is a HIPAA-covered entity. When you become a
therapy client and enter into a therapeutic relationship, your PHI is protected under
the Health Insurance Portability and Accountability Act (HIPAA). At that time, you will
receive a separate Notice of Privacy Practices that explains how we use and protect
your PHI in accordance with HIPAA regulations.

Information submitted through the Website contact form is NOT protected as
PHI and is NOT covered by HIPAA protections. The contact form should not be
used to transmit health information or confidential therapeutic
communications.

11. DO NOT TRACK SIGNALS

Some web browsers have a "Do Not Track" (DNT) feature that signals to websites
that you do not want to have your online activities tracked. Our Website does not
currently respond to DNT signals or similar mechanisms. You may, however, disable
cookies through your browser settings as described in Section 3.2 above.

12. INTERNATIONAL USERS

This Website is operated in the United States and is intended for users located in the
United States. If you are accessing the Website from outside the United States,
please be aware that your information may be transferred to, stored, and processed
in the United States, where our servers are located and our database is operated. By
using the Website, you consent to the transfer of your information to the United
States.

Please note that therapy services are only provided to residents of Connecticut,
Vermont, and South Carolina due to state licensure requirements.

13. CHANGES TO THIS PRIVACY POLICY

We may update this Privacy Policy from time to time to reflect changes in our
practices, technology, legal requirements, or other factors. When we make changes,
we will update the "Effective Date" at the top of this Privacy Policy and post the
revised policy on the Website.

We encourage you to periodically review this Privacy Policy to stay informed about
how we are protecting your information. Your continued use of the Website after
changes are posted constitutes your acceptance of the updated Privacy Policy.

14. CONTACT INFORMATION

If you have any questions, concerns, or requests regarding this Privacy Policy or our
privacy practices, please contact us:

Angelina Miceli LCSW PLLC
255 Half Mile Road

Suite 2

Southport, CT 06890



Email: angelinamicelilcsw@gmail.com
Phone: 203-848-0131

*



